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This year commemorates the 60ttt year anniversary of diplomatic relations
between Japan and Malaysia. It was a historical moment as it witnessed
two countries becoming friends after only 12 years the World War II ended.
As a citizen of Malaysia who regards Japan as her second home, I am
really thankful to the wise leaders we had that made us, Malaysia and
Japan, as we are today.
This year also commemorates the 21st year after my first introduction to a
country called Japan. I was one of those 15000 Malaysians sent to Japan
for tertiary study under the Look East Policy (LEP), the brainchild of Malaysia’s 4th Prime
Minister, Tun Dr. Mahathir Mohamed. After that, I have experienced a lot of changes in my life,
but the only thing that did not change is my relationship with Japan.
LEP, which started in 1982, is the oldest and largest exchange project to Japan. consists of two
parts. The first is to send Malaysian students to Japanese universities and institutes of
technology. The second is to send trainees to Japanese industries and training institutes.
These programs are funded by the Government of Malaysia and the Government of Japan
supports these programs by sending Japanese teachers to Malaysia and also sharing part of its
costs.
On the other hand, Japan has started reaching out to the world through JICA program since
1965. This is the largest exchange program aspiring to forge bonds of trust across the world
and give hope to people for a better future and explore their diverse potential. The program
encompasses a large range of fields, from education to sports, agriculture to aeronautics,
infrastructure to disaster management and so many more. Since its establishment, JICA
related projects have sent more than 50,000 volunteers to 96 countries around the world.
Malaysia is one of them. The outcomes of these programs are highly evaluated for their
significant tangible and intangible contributions.
The “investments for trust” by such exchange programs between Japan and Malaysia are now
reaping its benefits.We can witness the impact to both Japan and Malaysia young generations.
One of the most significant outcome is the perception of Japan to young Malaysians. Young
Malaysians perceive Japan and Japanese as clean, punctual, helpful and caring. This
perception was different if we were to ask the older generation especially those who lived
during the World War II.
One reason behind this is the role played by the alumni of Look East Policy. The first batches
are now holding high posts in the government, private sectors and reknowned entrepreneurs.
They have become policy makers and decision makers who balances the western influence
towards management style in Malaysia.
The younger batches of LEP also play an important role in increasing the interest of young
generation of Malaysia towards Japan. Through social media, they share their experience




living the culture of Japan, through a movement called “Keiken Talk”, often explaining
unique and complicated cultures of Japan so that it is easy

to understand by the youngsters. Keiken Talk group goes RnEg
to high schools, companies and any institutions upon

invitation to give talk about Japan for free. Y=Y 7-RABK
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This group currently has more than 80,000 followers and
is very interactive. The information flows from both sides,
the adminstrators and the followers of the group,
especially by those who have travelled to Japan and want to share their experience while
travelling. Road to Japan’s latest trends are promotions of the rural areas of Japan, such as
Tokachi (Hokkaido), Iwate and Shimane. It has been an excellent platform of marketing of
tourism to Japan with partners like HIS Malaysia and Halalnavi, a mobile application that
navigates halal restaurants and mosques in Japan to Muslim travellers.
Another outcome of these movements is an increased acceptance of Japanese products among
young Malaysian generation. Word-of-mouth leads to the urgency to try and this behaviour
attracts Japanese companies to try to market their products in Malaysia. The number of
Japanese companies promoting their products, with the assistance of JETRO and AEON made
a good appeal to Malaysian market especially from the young generation.
Exchange programs between Japan and Malaysia have also benefited Japan’s young
generation. Living in a country that is almost homogeneous in culture and race, exchange
programs help broaden their horizon towards understanding of diversity. Malaysia is diverse
in almost everything —race, religion, culture, language, food- is a perfect avenue for Japanese
to learn the opportunities hidden in the blessings of diversity. In our trip from the National
University of Malaysia (UKM) to Fudooka High School in Saitama prefecture, we were
surprised that this Super Global, Super Science School has a class called Cross-Cultural
Management. At Malaysia-Japan Institute of Technology, Universiti Teknologi Malaysia, we
are seeing enrolments of Japanese students to study at postgraduate level, full time. This
reverse trend of LEP (from Japan side it is perhaps a Look West Policy), shows that Japanese
younger generation is embracing globalization by immersing in this diverse country called
Malaysia.
One of the things that Japanese have started to take advantage from diversity is the
exploration of new business opportunities, namely Halal business. Japanese government and
private sectors now are seeing the importance of catering to halal business, and an efficient
way of doing it is by collaborating with Malaysia. A good example is collaboration between
Tokachi and Kedah under Tokachi Food Valley project, supported by JICA and Obihiro local
government. Under this project, established food product manufacturers of Tokachi provides
training to small-medium enterprises in Kedah in terms of technology and quality. Trained
Kedah companies becomes the OEM for their trainers
- 2 and apply JAKIM halal certification in Malaysia. With
BENEFICSAAR strong halal branding of JAKIM,the certified product is
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